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A person becomes a patient when they fall ill and need medical attention. Patients must face life-changing health
information (LCHI) in a clinical setting. In addition to experiencing physical distress due to illness or disability, the
LCHI can cause anxiety, fear, and a sense of loss. A patient’s character, emotion, and cognitive bias have non-negli-
gible effects on the shared decision-making process. When a patient’s problem is complex and serious, conflict in
decision-making is great. The patient’s value system, which is the basis of their choices, becomes unstable in the
face of LCHI, and their preference for alternatives may not exist. In addition, the undesirable effects of cognitive bias
and emotions related to decision-making that physicians suffer have also become a factor. Patients, therefore, should
be careful about several self-related influential factors in the decision-making process when faced with LCHI, and
have to participate in shared decision-making. We conclude that patients involved in the shared decision-making
process would realize better outcomes in healthcare if they were aware of the potential impacts of their own character,

emotion, cognitive bias, and instability in their value.
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